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• An Authorized 
Representative (AR) Form 
was created and is now 
available on the FSSA 
website. The AR Form 
can be used if an 
applicant does not 
designate an Authorized 
Representative in the 
online or paper 
application, or an 
Authorized 
Representative needs to 
be added to a case 
once the application has 
been processed.  
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chemical dependence, 
and the inability to cope 
with the demands of 
everyday life.   
 

Wabash Valley Hospital is 
dedicated to creating a 
new community-based 
model for mental health 
care that provides 
consumers quick and 
efficient access to care.  

hieve
bash V

utilizes a m
ach
 con

rvices: In
ntial
aliza
ent ntensive 

tpatien
nterv

Consulta on; 
loyee

 an
se Man

itional
y Hos

dolescen
vides s

rehe
health serv es to children 
and their parents.  
 

The services provided by 
Wabash Valley Hospital are 
offered at ten locations 
throughout northwest 
Indiana. All ten locations 
are V-CAN Access Points. 
These Access Points 
provide computers for 
clients to use when 
applying for or managing 

benefits in the new system.  
Dianna Huddleston, 
Director of the Community 
Living Program for Children 
and Adolescence at 
Wabash Valley Hospital, 
believes V-CAN 
membership provides one 
more way to meet client 
needs. “By providing 
access at all ten hospital 
locations, we can enhance 
our services and make sure 
all of our patients have 
access to their benefits 
while receiving care at 
Wabash Valley Hospital,” 
said Huddleston.  
 

For more information on 
Wabash Valley Hospital, 
contact Dianna 
Huddleston at 
dianna@wvhmhc.org
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If you are a V-CAN 
member with extra office 
locations, complete the 
Extra Office Location form 
at www.in.gov/fssa, click 
“Click here if you have 
multiple offices to sign up 
extra locations.”  
 

In addition t
enhancem
pilot implem
and the IBM-
are continuin
ways to impr
syste

n 
08) 

77  

65 

o th
ents 

enta
led
g t

ove
m as we pr

tation
 4. As I’v

n
t.” 

durin
mil

terly F
FR), sch

nesda
10 am

 be held in the 
rium of the Indiana 

e n  Center South 
Indianapolis.  

re information about the 
ill be emailed to       

V-CAN members soon. 

mbe  
 to h

members in Region 2 with 
updates on how the 
implementation is working 
for their clients.  Your 
continued feedback and 
support help us improve the 
system for Indiana’s most 
needy citizens!  

 

 

V-CAN Registra o
14/

Access Points……3

 
5 

…2
 

Informational…….3
 

Total……………...10
 

V-CAN Profile: Wabash Valley Hospital

e 
made since 

tion, FSSA 
 Coalition 
o look at 
 the new 

epare for 
implemen
2, 3 and
before, we wa
“right, not fas

Quar
(Q
Wed
from 
QFR will
Audit
Go

92 

34 

ti
 (Statewide, as of 3/
 

 

Publicized…142 

Non-Publicized…23

 in Regions 
e said 
t to do this 
  

inancial Review 
eduled for 
y, April 30, 2008 
 – 11 am.  The 

building in 
Mo
QFR w

o
v r ment

 

Referral…………

An update on Eligibility 
Modernization will be 

We will continue to solicit 
feedback from V-CAN 

provided 
Division of Fa

g the FSSA 
y Resources 

me
hope

rs in Region 1 and 
ear from 

 

Rem
If you have rece
moved or have
contact informat

inder!  

ntly 
 new 

ion,
please let us know! W
want to make sure you 
are getting the latest 
information on 
Eligibility 
Modernization.  
 
Email us at 
vcan@us.ibm.com

 
e 

 to 
update your email and 
mailing addresses, 
contact names and/or 
telephone numbers.  



 

3 

 
  
   V-CAN CONNECTOR                                                                                                                                                               3 

  New! V-CAN User Guide is Now Available 
  

  
     
 
  
 
 
  

 

  

 
 
       V-CAN User Guide  
  
 

 

In addition to enhancements made to the new sy
1 implementation in Fall 2007, FSSA and the IBM-le
implemented several Service Centers throughout
 

The two Major Service Centers (blue stars), contai
and docum

stem since Region 
d Coalition have 

 the state.   

n the Call Center 
ent storage functions. The Major Service Center in Grant 
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 County.  The 
ted in October 
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The five Minor Service Centers (pink stars) provide administrative 
support such as application processing, hearing preparation and 
change processing. The Minor Service Centers in Clark and Vigo 
counties were implemented in March 2008; the other Minor Service 
Centers will be implemented in conjunction with other regional 
implementation.  
 

In the new system, work at the Major and Minor Service Centers will 
be conducted by State and IBM-led Coalition employees; however 
eligibility will be determined by State employees only. Clients will not 
visit the Service Centers; rather, they will call the Call Center, mail or 
FAX documents to the Service Center or visit a local DFR office to 
apply for or manage benefits in the new system.  

County is the primary document processing and Ca
location, with back-up document processing in Lake
Major Service Center in Grant County was implemen
2007 and the Major Service Center in Lake County
2008.     

Regional Spotlight: Major and Minor Service Centers   
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copy of the V-CAN User 
Guide.  Go to 

Monday, late mornings 
and after holidays), 
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primary sections with 
information and t
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www.in.gov/fssa, click 
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Regional Implementation Map  
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   Did You Know? 
    

 

 
           Ind

  

 

How Can You Get More Information?  
      

 

If you have questions about 
Eligibility Modernization or 
the V-CAN, there are 
several ways you can get 
more information:  

 Attend V-CAN Training 
prior to implementation 
in your Region;  

  Visit www.in.gov/fssa 
and click “Eligibility 
Modernization” and 
“Communications” to 
review presentations, 
common questions and 
answers and other 
helpful information about 
the V-CAN and Eligibility 
Modernization.     

   Email your questions to 
vcan@us.ibm.com.  

The next issue of the V-CAN 
Connector will be 
published in June 2008 and 
will include an update on 
V-CAN Training and 
regional implementation. 
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implemented in other 
regions throughout the 
state.     
 
The Indiana Public Health 
and Assistance Helpline 
offers brochures, posters 
and postcards with ways to 
contact the Helpline or 
other services for 
applicants and clients. If 
you are interested in 
obtaining Helpline 
materials, contact Cheryl 
McNutt at 
cmcnutt@mhai.net or 317-
638-3501, ext. 234. 
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